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Mitutoyo Corporation
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• Leading supplier of length and 
production measurement technology

• Over 60,000 products

• More than 80 subsidiaries in > 40 
countries, representatives in approx. 
60 other countries

• More than 65 M³ solution centers, 
17 production sites, 6 research and 
development laboratories, 12 
metrological institutes, 20 calibration 
laboratories.
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ANTEROS at Mitutoyo Since 2009

Maintenance of product data + images + translations
ANTEROS.pim, mam, tsl

Online stores with
SAP connection
ANTEROS.web

Media portal
for dealers

ANTEROS.mp

Print
catalogs

ANTEROS.print

Diverse exports for
dealers/customers

ANTEROS.imex
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Mitutoyo Product Data as the Basis of the Online Stores

• Many articles in PIM:
> 60,000 products, almost 1,000 product families

• 14 languages maintained in PIM: almost all
European languages, including Russian

• Many technical parameters:

almost 1.500 parameter definitions in PIM

• Many images in PIM: > 10.000 photos, almost all
assigned to product families for multiple variants

• Videos: as video file in PIM or Youtube ID

• Many product relationships for cross-selling:
8 relationship types in PIM, e.g. for standard and
special accessories and consumables
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Online Stores for Mitutoyo Europe

• Each national company has its own online shop
• B2B online shops for all countries:

− Replacement of old ERP online store; 
therefore many users at go-live of ANTEROS 
online store 

− Customer data from SAP via interface
− Logged-in customers can see availability, 

customer price, delivery date from SAP and 
order transfer to SAP

− Partial orders also possible
• B2C online store for Great Britain (UK): pricing and 

orders also available for non-customers and 
without login

• In other countries: without registration only 
product display, only RRP, no ordering
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Online Store Navigation

– Online store fully integrated in 
the website: all product 
categories as submenu in 
products (integrated with CMS)

– Very deep category tree for the 
wide range of products (partly 
depth 4)

– Navigation in different ways: left 
as tree, right with picture and 
above as submenus; 

so that everyone can find their 
way to the products
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Online Store Product Display

– Important data at top
– Multiple photos, clickable
– Data in different blocks, 

expandable and collapsible
– Parameters divided into

"Specifications" and "Dimensions" 
(with drawing)

– Assets (product brochures, 
manuals, software) available for
download on product level

– Videos embedded in video block
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B2B Online Stores: Login
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– Customer data imported from 
SAP (customer number, billing 
and shipping addresses)

– One master user per customer, 
who can create additional online 
store users for the company 
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B2B Online Stores: Order History

– Lists all orders of the 
company from all users

– Search/filter by:
• Own orders (if 

more than one 
user)

• Orders in which a 
certain product is 
included  

• Order name
• Order period
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B2B Online Stores: Order via Shopping Cart

– Logged in customers see 
list price, their price and 
company discount in %

– Customer price 
determined from SAP with 
customer no. + item no.; 
via web service; very fast
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B2B Online Stores: Shopping Cart
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– Products with list price, customer 
price and company discount

– Availability indicated by traffic 
light

– Expected delivery date
– Customer price, availability and 

delivery date from SAP via web 
service

– Calibration as additional service, 
additional price is calculated 
(order quantity, net total)
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B2B Online Stores: Partial Orders
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– For Italian online store partial orders are possible
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B2B Online Stores: Quickorder 
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– For customers 
who know part 
numbers for their 
order

– Order list can be 
created very 
quickly

– Customer price, 
availability and 
delivery date is 
displayed directly
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B2B Online Stores: Order via EXCEL Upload

– For customers who enter orders in their ERP but do not have an EDI 
connection to our SAP -> order export via EXCEL and upload in the online 
store

– Combination of
EXCEL + 
shopping cart 
is possible
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UK B2C Online Store
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– UK previously had an open 
Magento online store (B2C)

– Now switching to ANTEROS:

• Use of PIM data from 
Mitutoyo Europe

-> significant time saved

• UK-specific assortments 
can be entered in PIM 
(publication)

– Display of UK list prices 
without login

– Further B2C functions like live 
chat
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1

Work DB
ANTEROS.pim/print

Online Store DB
ANTEROS.web

1

Interfaces Between PIM, Online Store and SAP

Test DB
ANTEROS.pim/  

web/print

3
3

SAP2

2

Delta update of data+images every 
night

Customer price, availability, delivery 
date and order transfer on-demand

Della update of master data and 
customer data every night
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Online StoreTest Server PIM Server Shop Server
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Summary

• New ANTEROS online store was very well received by customers!
– Efficient search in the many products
– Very structured and high-quality technical display of our product data
– Cross-selling via product relationships
– For B2B: display of customer prices and availability
– Even partial orders possible
– Good product search and display also for not logged in users (without prices)

• Online store and PIM fully integrated in 
ANTEROS, runs very smoothly
very efficient PIM maintenance of the large 
amount of data

• Support from ANTEROS team was super
(with SAP interface, always new adjustments,...)
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Outlook
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• Other countries: after Europe now
– USA
– Canada

• PIM: Input of America-specific 
products and texts

• Online stores with connection to 
their ERP IFS and some specific 
adjustments
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