Mitutovo

Experience with B2C and B2B Online
Stores in Multiple Countries

Markus Bauer,

Marketing Group Manager
Mitutoyo Europe




Mitutoyo Corporation

* Leading supplier of length and
production measurement technology

* QOver 60,000 products

* More than 80 subsidiaries in > 40
countries, representatives in approx.
60 other countries

* More than 65 M3 solution centers,
17 production sites, 6 research and
development laboratories, 12

metrological institutes, 20 calibration

laboratories.
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ANTEROS User Report Mitl_ltoyo

ANTEROS at Mitutoyo Since 2009

N Maintenance of product data + images + translations
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Mitutoyo

Mitutoyo Product Data as the Basis of the Online Stores

* Many articles in PIM:
> 60,000 products, almost 1,000 product families

e 14 languages maintained in PIM: almost all
European languages, including Russian

* Many technical parameters:
almost 1.500 parameter definitions in PIM

* Many images in PIM: > 10.000 photos, almost all
assigned to product families for multiple variants

* Videos: as video file in PIM or Youtube ID

e Many product relationships for cross-selling:
8 relationship types in PIM, e.g. for standard and
special accessories and consumables



Mitutoyo

Online Stores for Mitutoyo Europe

Mitutoyo oduktsuche  Q Produktvergleich: 0 €]

* Each national company has its own online shop

. B2B online ShOpS for all countries: e s O ;;l-'. Oty gmgepsteme 73 ,73_‘. s
> Lin 3 n{ﬂ
— Replacement of old ERP online store; " 'ig‘
therefore many users at go-live of ANTEROS %\‘ a— | pAam
online store L T
. . Sunderzuhehorl oa] ﬁﬁz “ %
— Customer data from SAP via interface TE——a T
— Logged-in customers can see availability, i R
customer price, delivery date from SAP and Mitutoyo = a T

order transfer to SAP

— Partial orders also possible

Vision » Quick Vision HYBRID Type 1 Series » Series1 » Dial Indicator, Back

[® Datasheet [ Recommend page

 B2C online store for Great Britain (UK): pricing and

Dial Indicator, Back PIS:ES:;: -
orders also available for non-customers and el g

Gross price: £124.80 2] Add to comparison

This is a back plunger type dial indicator with bezel @ 39mm,

without login

* In other countries: without registration only
product display, only RRP, no ordering

@9 =

Features -

Range: 1(plunger stroke: 4,5)
ange per rev.: 1,



ANTEROS User Report

Online Store Navigation

— Online store fully integrated in
the website: all product
categories as submenu in
products (integrated with CMS)

— Very deep category tree for the
wide range of products (partly
depth 4)

— Navigation in different ways: left
as tree, right with picture and
above as submenus;

so that everyone can find their
way to the products

Mitutoyo

Deutsch»  Registrieren  Anmelden

Produktvergleich: 0 fa

Mitutoyo a
n Produkte

3 g5~
essgerate M ssgerate

rvice und Support Education Packs Unternehmen News, Aktionen, Presse

» Digitalanzeigen b LITEMATIC
» Handmessgerdte und d - IJ Handmessgeréte und | Linear Gages [98]
Datenlbertragungssysteme { p Al Datenibertragungssysteme [4973] —
[4973] | L ey ju
» Linear Gages [98] . Qf
» Sensor Systeme - LSM [10]
= Sensor Systeme - LSM [10] B——= —B | inear Scale [312]
» Linear Scale [312] /q/

> Optische Messgerate [314]

l‘ M = Oberflichen-, Form-und
= Konturmessgeréte [70]
s LR

» Oberflachen-, Form- und
Konturmassgerdte [70]

Optische M. dte [314]
> Harteprifgerate [315] prische Messgerate 4]

> Koordinatenmessgerate [86]

2= Ve b

> Bildverarbeitungsmessgerite - L_
!i. il !0 Hérteprifgerate [315] N Koordinatenmessgeréte [86]
—
j ] T |
?\ 4]
1 ild beitung: gerate [89] — Verbrauchsartikel und
kJ 3 Sonderzubehdr [108]
Toswian

*.‘%!

mitutoyo.de/de_de/produkte/sensorsysteme,



Online Store Product Display

— Important data at top
— Multiple photos, clickable

— Data in different blocks,
expandable and collapsible

— Parameters divided into
"Specifications" and "Dimensions"
(with drawing)

— Assets (product brochures,
manuals, software) available for
download on product level

— Videos embedded in video block

Mitutoyo

Miti.ltoyo Produktsuche Q) Produktvergleich: 0 £

n Produkte Service und Support | Education Packs | Urernehmen | News, Aktionen, Presse | Downloads | Kontake
Bild- ’
Koordinaten- a Form- Optische Harte-
verarbeitungs- 2 Sensorsysteme 2 Linear Scale
messgerate Messgerate Messgerate Messgerate prifgerate
Handmessgerate
Ubertragung

QuantuMike » Serie 293 » MDE-25M) QuantuMike

Produktdetails [B Datenblact [ Seite empfehlen

MDE-25M) QuantuMike

@] In den Produktvergleich
BugelmeRschraube

Artikelnummer: 293-140-30

P = e UVE: 302,00 €%
Bigelmessschraube mit 2 mm Spindelsteigung, d.h. 4 x so schnelle Bewegung bezogen auf konventionelle

Messschrauben mit 0,5 mm Spindelsteigung.
Die DIGIMATIC Bigelmessschraube QuantuMike IP65 bietet Ihnen
folgende Vorteile:

* Die Doppelfunktion der Ratsche an der Trommel und Schnelltrieb erméglicht einfache Bedienung mit
wigs|  einer Hand oder Messstander.
| | A | e ‘-: * Schnellere Messung durch Verwendung einer groBeren Gewindesteigung (2mm)
# o Enorme Zeitersparnis beim Messen gegentber Standard Biigelmessschrauben

. * Genauigkeit £1pm (bis 75 mm) {ohne Quantisierungsfehler)
5 Fer | (= @65+ schuzer: 65
Spezifikationen +
Abmessungen -
e m L Omm
7 «9mm

b: 25 mm
Varianten =+
Zubehor +
Videos -

7

*Preise zzgl. Mwat. Samtliche Produkte sind zum Verkauf an Unternehmer bestimme.
Pradukrbeschreibungen, insbesondere s3mtliche technische Spezifikationen, sind nur dann verbindlich, wenn sie bei Vertragsschluss ausdriickiich vereinbart werden.

il




ANTEROS User Report Mitutoyo
B2B Online Stores: Login

Europe w Regist

Mitutoyo Q Login
User name/Customer number:

_ Cu StO mer d ata i m po rtEd fr.o m u Products Services & Support | Education Packs | Corporate Information | JRELAELE]

Coordinate Vision Form Optical Ha Password:
Measuring Measuring Nesarariant Mesceitg Sensor Systems. MT; S

SAP (customer number, billing

a n d S h i p p i ng a d d resses) SDZTIJ::"'ET'“":::E““ " ‘{;i’ Small Tool Instruments and Data )2

Management (49731
e

Log in

Register

Fargot your password?

— One master user per customer,

User name 900044

141 1 Customer number 0000900044

who can create additional online |- |

Company Bilginoglu Endastri Measurement (70]
store users for the company

Zip code 35110

City Izmir

nate Measuring Machines

Country TR

Discount Group Bulk buyer

Payment Terms 2% disc. 14 days, 30 days net E!

Change password parts (108

Password *

Confirm password *

Change password

user profiles of

You can manage the user profiles of your company

+ User name Name Email address

SUB-MARKUS Subuser Subuser Markus m.bauer@mitutoyo.eu

hernkamp Markus Hornkamp markus.hornkamp@incony.de




ANTEROS User Report Mitutoyo
B2B Online Stores: Order History

- Li Sts a I I O rd e rS Of t h e CDUS.C.P.A Order History | User Account Management | Englishw Italy | Logout
company from all users —

M | tu toyo S8 758 Q f 1,962.55€(10) > A

£ Comparison list (0)

. "
- Se a rC h/fl Ite r by . n Prodotti Servizi Educational Mitutoyo Corporation Eventi & Novita Downloads Contatti

. Macchine di Matehingdi Strumenti per la St i di Micrometri Strumenti per Linear Scale e Strumenti da
[ ] own o rd e rs ( |f misura a s ";'; }_: misura della Arument\r : Laser Scan e misure di visualizzatori di banco e gestione
coordinate MiEuraotune forma misrromd Linear Gauges durezza quote dati
more than one
Order History
user)
Start date: |
. . Jan 23, 2018 53]
. Orders in which a |
Item number:
ce rta N p rOd u Ct IS Internal order reference:
included
Date Order number Internal order reference Order state
hd O rd e r n a m e Jan 25, 2018 2:58 PM 0000040822 r Not delivered v
1 Feb 7, 2018 10:46 AM 0000041022 test Completed
. Order period i ™
Feb 7, 2018 2:11 PM 0000041028 test Not delivered v
Feb 7, 2018 2:28 PM 0000041029 Test calibrazione mu Not delivered v
Feb 7, 2018 3:24 PM 0000041039 dshj Not delivered v
Feb 14, 2018 3:34 PM 0000041090 Test calibrazione mu Partially delivered v




ANTEROS User Report Mitutoyo
B2B Online Stores: Order via Shopping Cart

1960T Q @ 1,125.00€(10) > [

£ Comparisan list (0)

port  Education Packs Downloads

.
— Logged In customers see .

n roducts 7 C " Ne 3 Contaa

list price’ their price and o mont | ™0 ens e gl | SR

Machines Systems Machines Management

. .
CO m p a ny d ISCO u nt I n 0/0 small Tool Instruments and Data Management = Inside Measuring Instruments » Inside Micrometer = Economy Holtest = Series 368

Small Tool Instruments and _ Series 368
Data Management

This is an ecanomy version of a three-point internal micrometer, that offers you the following benefits:
Data Management

M4 + Hardened tool steel anvils and tapers allow a more economically priced and
— Customer price

« Individual types without setting rings or extensions.

Inside Measuring
Instruments

determined from SAP with T MEIEINE Nunter 5]
. _ : : -‘.D.VL-L.. 2 :—;;J;r:'::ternalMI:ru.HoItEsLEconumy
customer no. + item no., : i
itutoyo

Graduation: 0.005 mm

368-764

D

: e Add to basket >

via web service; very fast ' wae _—
n Products

>

a
e (14) = =
: 3-Point internal Micro. Holtest, Economy
16-20mm
Range: 1620 mm "

foltest (36)

Coordinate Vision :
Meaﬂ.ﬂmg N‘eﬂﬁu”“g -Orm Oplltﬁ\ Graduation: 0.005 mm
Measurement Measurin
Machines Systems 368-765
Heads for Borematic (20)
PR ! Discount: 38% Add to basket
per Jaw Inside 20025 ¢+
" Micrometer (6] S
Series 1 » Dial Indicator, Back Plunger e £ Add 1o comparison  Suggested retall price: 323.00 €% More Info > i

Dial Indicator, Back Plunger
1mm, 0,01, One Revolution, Shockpr.

Item number: 1960T

Discount: 38 %

Suggested retail price: 135.00 €*

Quantity

- 10 - [® Data sheet
B Recommend page
£ Add to comparison

Description

This is a back plunger type dial indicator with bezel @ 39mm.

Features
Dimensions

Variants

Accessories
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Mitutoyo

B2B Online Stores: Shopping Cart

— Products with list price, customer
price and company discount

— Availability indicated by traffic
light

— Expected delivery date

— Customer price, availability and
delivery date from SAP via web
service

— Calibration as additional service,
additional price is calculated
(order quantity, net total)

1ent Europe Log out

fm 21,150.00 € (110) >

Mitutoyo Q
n Products

() Comparison list (0)

Services & Support Education Packs Corporate Information News & Events Downloads Contact

Coordinate Vision Hardness Small Tools &
Measuring Measuring Meazl‘i::’!meni MSES[L(::' Sensor Systems Testing Dggg’ sSc:tleer:rsld Data
Machines Systems 2 Machines ¥ Management
Small Tool Instruments and Data Management » Inside Measuring Instruments » Inside Micrometer » Economy Holtest » Series 368
Basket
_ PrDCEEd = c‘“!cknnt
W
Suggested retail
s Picture Product prii:‘ge Discount Quantity Net price
I Y 1960T 135.00€* 38% 10 837.00 €*
@ Dial Indicator, Back Plunger
@ = =] New Accredited Calibration (288.00 €%)
| New Proprietary Calibration (160.00 €*)
| ] New Calibration (160.00 €*)
© Estimated delivery date: Feb 26, 2018,
Quantity: 10
B @ ) 368-765 323.00€* 38% 100 20,025.00 €*
3-Point Internal Micro. Holtest, Economy
& ] New Calibration (1,800.00 €*)
@ Estimated delivery date: Aug 6, 2018,
Quantity: 100
Net price 21,150.00 €*

_ PrDEEEd s ChECKom




ANTEROS User Report Mitutoyo
B2B Online Stores: Partial Orders

— For Italian online store partial orders are possible

Carrello della spesa
] EE] 1 Bilon Eventi & Novita Downloads Contatti
@ Prezzo di — 7 i : ; :
Figura Prodotto L Sconto Quantita Prezzo netto icrometri Strumenti per Linear Scale e Strumenti da
listino aser Scan e misure di visualizzatori di banco e gestione =
1960T 135,00€ 38,00% |10 8203 € near Gauges durezza quote dati
o) 1960T
2 Cert. Accredia sul Nuovo (64,68 £€)
Calibrazione sul Nuovo (Generico) (11,02 €)
1 Per informazioni sulla disponibilita’ dei prodotti, Vi
preghiamo di contattare la rete commerciale
Mitutoyo.
A
[} Figura Prodotto Sconto Quantita Prezzo netto
o 1960T 38.00% |10 820,27 € —
1960T ;
7 [T Cert. Accredia sul Nuovo (582,12 €) Quantita:
[ calibrazione sul Nuovo (Generico) (99,22 5
€

Data di consegna:
[T Cert. Accredia sul Nuovo (323,40 €)

[ calibrazione sul Nuovo (Generico) (55,12
€

2018-02-23f0)

Quantita:
5

Data di consegna:

2018-04-02 Q)

+

Prezzo netto




ANTEROS User Report Mitutoyo
B2B Online Stores: Quickorder

»

Bilginoglu Endustri Quick Order |Order History  User Account Management | Europe Logout B
— For customers —
L]
Saiel 0.00(0) >
who know part Mitutoyo a @owo 2 B
£ Comparison list (0)
numbers for their
n Products Services & Support Education Packs Corporate Information News & Events Downloads Contact
order A y
Coordinate Vision Form Opticsi Hardness it Sedlaan Small Toals &
Measuring Measuring M t M FHes Sensor Systems Testing DgRO Syst Data
Machines Systems easuremen easuring Machines YSLEMmS Management :
— Order list can be ek Oreier
C reated Ve ry Internal order number: * Feb 23, 2018
1 Delivery address: Bilginoglu Endustri
q u I C kly 2824 Sokak No:26 4
35110 Izmir
Turkey +

— Customer price,

availability and _

. N . . . Net pri -
d el Ive ry d ate IS Item number: Name: Quantity: Estimated delivery date: < pr:'ce Net price:
per unit:
W 1960T Dial Indicator, Back Plunger 1| @ Feb26,2018 83.70 €* 83.70 €*

displayed directly

I O

Total: 83.70 €*

4+ Add new item i Delete all items

[] 1accept the Terms and conditions
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Mitutoyo

B2B Online Stores: Order via EXCEL Upload

For customers who enter orders in their ERP but do not have an EDI
connection to our SAP -> order export via EXCEL and upload in the online

store
Combination of
EXCEL +
shopping cart
is possible

Bilginoglu Endustri

Mitutoyo

User Account Management Europe

n Products

Coordinate Vis
Measuring Meag
Machines Syst

Quick Order

Internal order number: *

Delivery address:

Please select an Excel (.xls; .xlsx) or CSV file (.txt; .csv; .tab): Keine Datei ausgewdhit.

Reset shopping cart prior to importing: (]

The first line contains labels; ighore them: (]

Number of the column with the article number: 1

Number of the column with the quantity: 2

Separation characters (relevant for *.csv files): Semicolon
Start import

A




ANTEROS User Report

UK B2C Online Store

UK previously had an open
Magento online store (B2C)

Now switching to ANTEROS:

Use of PIM data from
Mitutoyo Europe

-> significant time saved

UK-specific assortments
can be entered in PIM
(publication)

Display of UK list prices
without login

Further B2C functions like live
chat

Mitutoyo

Register Logir

Mitu tOY/O 1960T Q Comparison list: 0 @ Basket: 0 '™

n Products Services & Support Education Corporate Information News & Events Downloads Contact
Loorom_a‘:e V\smn EaR optical Test Equipment Digital Scale and Small Tools
Measuring Measuring ; Sensor Systems and & Data

% Measurement Measuring ' DRO Systems
Machines Systems Seismometers Management

Vision Measuring Systems » 3D CNC Multisensor Measuring Systems Quick Vision » Quick Vision HYBRID Type 1 Series » Series 1 » Dial Indicator, Back
Plunger

Product details [®) Data sheet £4 Recommend pa;

Dial Indicator, Back Plunger Quantity: [
1mm, 0,01, One Revolution, Shockpr.

Item number: 1960T

Gross price: £124.80 %] Add to comparison

This is a back plunger type dial indicator with bezel @ 39mm.

Features —

Range: 1(plunger stroke: 4,5)

Range per rev.: 1,27 mm

Measuring force min/ max:

]

Graduation: 0.01 mm Leave a message
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Interfaces Between PIM, Online Store and SAP

0 Delta update of data+images every
night

e Customer price, availability, delivery
date and order transfer on-demand

9 Della update of master data and
customer data every night

Test DB Work DB
ANTEROS.pim/ ANTEROS.pim/print

web/print



Mitutoyo

Summary

New ANTEROS online store was very well received by customers!

Efficient search in the many products

Very structured and high-quality technical display of our product data
Cross-selling via product relationships

For B2B: display of customer prices and availability

Even partial orders possible

Good product search and display also for not logged in users (without prices)

Online store and PIM fully integrated in
ANTEROS, runs very smoothly

very efficient PIM maintenance of the large
amount of data

Support from ANTEROS team was super
(with SAP interface, always new adjustments,...)
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Outlook

Other countries: after Europe now
— USA
— Canada

PIM: Input of America-specific
products and texts

Online stores with connection to
their ERP IFS and some specific
adjustments

Mitutoyo
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