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MOTUL = International lubricant expertise

 Corporate headquarters near Paris, branch office for CEE in Cologne

 Motul lubricants are offered in over 160 countries worldwide

 Product categories: Consumer Goods + Industry Goods

 Various application areas: Auto, Motorcycle, Commercial Vehicles, Powersports, Industrial Production Equipment



HOW MOTUL USES ANTEROS
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 PIM for central product data maintenance
• Product data needed for multiple purposes: Store, websites, print, exports
• Product data previously maintained in multiple systems for different purposes
• Centralized data maintenance once with PIM, multiple and standardized use
• ANTEROS as technological leader offers simple and efficient data maintenance incl. linking of 

products with relevant vehicles
• Pictures, documents and videos as well as translations can be maintained, with ANTEROS 

everything is integrated in one system

 Interfaces to other systems
• PIM as central data hub: interfaces for data transfer as well as export to webshop, websites and other 

external downstream systems
• ANTEROS supports various interfaces/formats (REST, CSC, XML, TecDoc,...)

 Fully automated print generation: catalogs and datasheets

 Media portal: partners and customers can easily download images and documents



ANTEROS IN THE MOTUL IT LANDSCAPE
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Interfaces

Central data hub:
enrich product data and images

(Motul)

Data usage
(Motul, customers, 
partners, platforms)

Master data
(Motul)

fully integrated
Printed catalogs, 

data sheets

Media portal 
(ANTEROS.mp)

ERP Master data
(SAP)

Dealer Exports
(EXCEL, TecDoc)

Online Shop
(Intershop)

Interfaces

Websites
(CMS)

Safety data
(Quick FDS)
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Challenges for Motul's international data maintenance:

 Global and local products

 Different brands

 Data needed in multiple languages

 Lubricants need approvals for use in specific vehicles

INTERNATIONAL DATA MAINTENANCE



INTERNATIONAL DATA MAINTENANCE
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Which products are maintained where?
 Global: Corporate products, which are offered worldwide, at headquarters (Paris)

 Local: Market-specific products in the business units, e.g. Germany

 Brands: Motul and MotulTech; and OEM products

Translate texts in PIM

Enrichment in SAP
Prices, extensions, etc.

Three steps to complete product data:

HQ BU / distributed worldwide BU / distributed worldwide

Create new products
in SAP + PIM

Global master data

Enrichment in PIM
Marketing and technical data
Manufacturer and product releases
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User roles in international data maintenance:

 Marketing
• Corporate Marketing: add category, images, SEO texts in master language
• Marketing Business Unit: separate country assortments with data+images

 Technical Data Manager
• Corporate Technical Data Manager: define technical data for products 

(manufacturer, approvals, technical standards)
• Technical Data Manager BU: add technical data to BU products

 Translator: text translations / flexible in different departments

 PIM-Admin: maintains master data structure
maintains category tree, creates parameter definitions

INTERNATIONAL DATA MAINTENANCE
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Rights in Motul international data maintenance:

• Not every user is permitted to use all products in publications (print, exports, connectors)

• rules more complex than Global=Headquarter and Local=Business Unit

precisely defined in SAP via VKorg, who is allowed to use which products

• These rights are taken into account in the PIM via the SAP <-> ANTEROS interface

INTERNATIONAL DATA MAINTENANCE



INTERNATIONAL DATA MAINTENANCE
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Data maintenance of marketing data:
- Category assignment, marketing texts, illustrations, USPs
- partly market/language specific



INTERNATIONAL DATA MAINTENANCE
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Maintenance of technical data, separated according to the two brands MOTUL and MOTULTECH



INTERNATIONAL DATA MAINTENANCE
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Manufacturer and approvals as separate objects in ANTEROS; relationships to the products
(which product has which release:
1) release from manufacturer or
2) recommendation from Motul)
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Workflow for the data sheet

1. Via SAP interface, new or changed products arrive at ANTEROS with their master data

2. marketing and technical data manager add data + files

3. technical data manager checks data and gives release

4. The  technical data sheet is automatically generated in ANTEROS and linked to the product 
range as a PDF

5. data, images and data sheets of the approved product series are transferred
to the shop and website via interface

INTERNATIONAL DATA MAINTENANCE



USE OF PIM DATA: ANTEROS.PRINT

14

Print documents 100% 
generated from 
ANTEROS automatically 
generated:

Data sheets
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Product catalog

USE OF PIM DATA: ANTEROS.PRINT

Print documents 100% 
generated from 
ANTEROS automatically 
generated:
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Media portal

 ANTEROS standard features in Motul's own layout

 Make images, documents from PIM available for customers and partners

 Search for files conveniently via category tree, without having to separately assign images

 Download images in multiple formats (print, web-large, web-medium, web-small)

 Generated data sheets and other uploaded documents can be downloaded

 Integration

 Safety data sheets from third-party systems are integrated via URL

 Change service:

 EXCEL file with only changed data of altered products, files for 
dealers can be downloaded from the media portal

USE OF PIM DATA: ANTEROS.MP
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Websites

 Large amount of product data and images on the web pages

 In multiple languages

 All images and texts in all languages come from ANTEROS

 Connected to CMS

 Data is transferred to the CMS via REST interface

 Caching: the interface transfers new and changed data and 
images nightly

USE OF PIM DATA
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Motul Webshop / Online Store

 Based on Intershop store software

 B2B Shops: only available to customers and 
partners with access data

 Transfer of products and Vkorgs
Products displayed depending on Vkorg in country 
shop

 ANTEROS connected via XML interface from 
Intershop

 Sales data (prices) from SAP

 Caching: data is transferred once 
every evening from ANTEROS to 
Intershop

USE OF PIM DATA
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PRICE
PRICE

USE OF PIM DATA
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Dealer exports:

 Standard ANTEROS export in TecDoc-Format TAF

 TecDoc data is loaded onto TecDoc server

 Workshops and dealers use the data and integrate it into 
their own catalogs

 EXCEL Exports

 Exports for dealers

 Exports for sales platforms

USE OF PIM DATA: ANTEROS.IMEX, TECDOC_EX
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ANTEROS at Motul Our benefits Benefits for our customers 
and partners

International maintenance of product
data, images, documents

Extremely efficient and easy to 
implement by employees

Same data and images for int'l customers in all 
countries

Workflows, roles and rights control the 
processes

We achieve high data quality, employees 
are given guidance and thus save time.

High quality data means to satisfied 
customers

Use of data for webshops, websites, 
print catalogs, exports,...

Multi-use of data saves a lot of time and 
increases data quality

Easy access to current data sheets and images 
simplifies sales / marketing

Multiple source and target systems 
connected via interfaces

Only maintaining data once saves a lot of 
time and improves data quality

Fewer complaints due to reliable data

CONCLUSION: BENEFITS FOR US AND OUR CUSTOMERS + PARTNERS



CONCLUSION ON ANTEROS AND INCONY
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ANTEROS:
 Complex data model including manufacturers and releases can be maintained via ANTEROS standard features

 Efficient data maintenance via various functions such as product families, inheritance, default values, etc.

 Roles and rights regulate who can change what (via SAP Vkorg)

 Diverse exports and interfaces, such as REST, TecDoc and EXCEL as standard functions

 Print generation: 100% automated

 Images and datasheets can be comfortably searched and downloaded for customers in the media portal without us 
having to enter additional metadata

INCONY:
 Competent consulting

 Reliable

 Friendly and service-oriented
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